TELEHEALTH GUIDE FOR MEDICAL STUDENT REMOTE TEACHING
INPATIENT CARE SETTINGS


Definition of Telehealth:  A broad range of health care technologies and services used to provide patient care remotely.  

Student Goals for Remote Care Teaching: 
· Participate in remote clinical care of patients 
· Achieve course learning objectives
· Receive guidance and feedback on patient care interactions using telemedicine
Remote Inpatient Care Options: 
· Telemedicine for inpatient rounds using appropriate video platform at the hospital (currently VidyoConnect at UWHealth)
· Telemedicine visits/interviews with other care team members and patients using appropriate platform at the hospital (currently VidyoConnect at UWHealth)
· Econsults 
· Asynchronous patient care: reviewing items/results, lab/imaging interpretation, follow-up calls with patients/families, follow-up with patient/family after discharge, note and order entry -https://uconnect.wisc.edu/clinical/references/infection-control/infection-control/emerging-pathogens/coronavirus-disease-2019-covid-19/resources/name-155668-en.file
Inpatient Rounds:
· Team (attending or senior resident) generates daily rounding list and identifies which patients will require telehealth rounding. 
· Team contacts student and communicates patient list, room and estimated time via:
· Phone or Secure Chat through Epic to student 
· Health Unit Coordinator (HUC) designates meeting room and documents rounding time & room in patient’s chart, “Sticky Notes to Physicians” section.
· Student prerounds with patient prior to team rounds in order to present patient’s daily progress at team rounds. Can be done via phone call through hospital operator. 
· At the scheduled rounding time use Vidyo Connect, use the search function to look for the appropriate room, and select “Join.” If it is your first time logging in: 
a. Specify a portal - https://clinical.video.uwhealth.org
b. Log in using your UW HealthLink username and password
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· Attending or resident should obtain patient consent. 
· After rounding, student and team connect via WebEx or phone (Vidyo should only be used for patient encounters) to discuss patient. 
Inpatient Consults:
· Attending (or fellow or senior resident) identifies consult appropriate for telehealth and communicates to student via phone or note.
· Student calls patient unit and speaks to nurse to make arrangements for consult. A staff member on the unit will act as telepresenter, in the room with the patient, and may not be able to do this immediately.  Will need to coordinate:
· Consult time
· Vidyo virtual room for consult to occur
· At the appropriate time, log into Vidyo Connect, use the search function to look for the appropriate room, and select “Join.”
· After consult, student and attending/team connect via WebEx or phone to discuss patient. 
Feedback: Attending should provide feedback to student in the context of rounds or after rounds/consult. 
· Focus on history-taking, PEx, DDx, MDM, overall telemedicine use/communication/webside manner (telemedicine best practices: https://drive.google.com/file/d/1I8XLRPe-SUEp6J2ZCyU9170Lg-5_CSQB/view 
· Consider identifying learning topic/question or goal for student 
Assessment:
· Use existing clinical assessment rubrics
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